
FOUR TRIGGERS:
WHAT’S THE ISSUE?

1. Frank has phoned in sick. When Bob
leaves the office to get some milk, he
sees Frank in the shopping mall with a
tennis racket. Frank does not see him.

2. Alice is at work early. You can tell,
because the air around her desk is full
of smoke. As she greets you she lights
up another cigarette.

3. Margaret pulls up outside Franklins in
a station wagon with a government
logo on the side. Forty minutes later
she emerges with a trolley full of
groceries.

4. Maurice says he can’t come to the
company’s social club trivia night.
You ask him why. He whispers that a
client has given him four seats for the
rugby in their corporate box.




